
GUEST INFO
4058 Columbus Road
Granville OH 43023

Dean Lowry
Owner/Innkeeper

740-651-1850 voice / text
dean@orchardhousegranville.com

@orchardhousegranville



CHECK IN - 3PM TO 6PM               
CHECK OUT - 11AM
If you need to check in or out at other times, 
contact us - we can usually accommodate you.

The front door to the inn is always unlocked. 
All rooms have a deadbolts and a key for your 
privacy and security.

BREAKFAST Since our breakfasts are made fresh, 
please let us know your preferred breakfast time. 
Anytime between 8:00 and 9:30. If you need a time 
other than that, or need to leave early, just let us 
know and we can provide you with something to 
go. Our breakfasts are created using local ingredi-
ents from our own farm, and from our partners. 
Fresh coffee and juice are always provided. If you 
prefer tea or decaf, or have dietary restrictions, just 
let us know!

COFFEE, TEA, AND COOKIES are available anytime 
in the Dining Room. Ice, water, sodas, extra glasses, 
a mini fridge, and other items, are in the Green 
Room. Check out the recommendations board for 
our favorite local experiences - places to eat, drink, 
and things to do.

WINE AND CHEESE Nightly we offer a wine and 
cheese tasting. Featuring wine from local wineries, 
and various local and Ohio cheeses paired with 
other partner nibbles. Look for this tasty appetizer 
in the dining room between 5 and 5:30 PM. 

WE VALUE YOUR PRIVACY Orchard House staff 
will not enter your room during your stay, unless 
requested. If you would like turn-down service or 
clean towels and bed linens, please let us know.
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Breakfast is included in the room rate and is 
served  8-9:30am. With advance notice, we can 
accommodate earlier breakfast times. Denison 
students may join you for breakfast at no addition-
al charge. Friends or family of can join for $12 
per person.

Pets are welcome. There is an additional fee of $25 
per night. We accept up to 2 pets per reservation. 
Prior arrangement for pets is required. With 
respect for other guests, pets cannot be left 
unattended in the inn. We allow pets in the indoor 
common areas dependent upon other guests’ 
approval. Pet owners are responsible for all pet 
related damages to Orchard House property.

Cancellation of a reservation over 7 days from the 
date of the stay, will be entitled to a 100% refund 
of the purchase price. Cancellation of a reservation 
on the 7th day or less from the date of the stay, 
will be entitled to a 50% refund of the purchase 
price. Any reservation cancellation under 24 
hours, or a “no show”, will be subject to a forfei-
ture of the purchase price. A cancellation of any 
reservation made using vouchers, gift cards and 
certificates, or via 3rd party websites, will be 
subject to the same policies as a direct reservation.

Orchard House staff will not enter your room 
during your stay unless requested. If you would 
like a turn down service - bed made, trash emptied, 
fresh towels - or for multiple night guests, clean 
towels or bed linens changed, just ask.

Guests are responsible for the replacement 
cost of any missing/broken items of Orchard 
House property.

POLICIES
No smoking is permitted in the house and is only 
allowed outside. Ashtrays can be found on the 
courtyard patio.

Check in 3 to 6pm. Check out 11am. If you need to 
check in or out at other times, contact us - we can 
usually accommodate you.

Rates are for single or double occupancy. The 
Carriage House Suite has a queen sleeper sofa. 
Airbeds and a rollaway are available. Additional 
adults will be charged a $25 guest fee per night. 
There is no additional charge for children under 18. 
Please let us know when making your reservation if 
you require any special arrangements.

Orchard House accepts cash, Visa, MasterCard, 
American Express. A deposit is required in the 
amount of 50% at the time of booking. If a voucher 
or gift card is being used as payment, a credit card 
will be required to book the room. 
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AMENITIES
The owner/innkeeper and family live in a 
separate apartment in the Carriage House 
behind the manor.

Orchard House is ideal for families, groups and 
retreats - rent the main manor for a weekend in 
the country!

Concierge services.

Wine and cheese served nightly 5 to 5:30.

Coffee, tea, water, ice, soft drinks, local beer, 
snacks, and baked goodies 24/7.

Complementary locally made natural skin and hair 
care products in shower dispensers. 

Free, open wifi indoors and out.

Hair dryers, alarm clocks/bluetooth speakers, USB 
charging, robes, extra blankets, irons and fans in 
each room.

Two separate TV rooms complete with Wii, 
Amazon Prime, Netflix, much more on demand.

Supportive of local businesses. 

Environmentally responsible.

Inclusive, non-judgmental atmosphere.

Pet and family friendly.




